[Mpuka3 Ne 11871 ot «11» cghtabps 2017 r.
HOJIO’KEHHUE
00 o0ecrnieyeHHH YCJIOBHII JOCTYNMHOCTH [JIsi HHBAJHIOB H APYTHX MAJIOMOOHIIBHBIX FPaskiaH
00BbEKTOB H NMPeJ0CTABISEMbIX YCJIYT, 2 TAKIKE OKA3aHUS HM IPH 3TOM Heo0X0AHMOH NOMOIIH
B MyHHUHNAILHOM GI0’KETHOM I0IIKOJIbHOM 00pa3oBaTe/ibHOM yupexaeHuu «/lercknii can
' «Bumenka»» ¢. Kpacnoe»

1. llenu u 3anauu IlonoxkeHus obecneveHust ymonﬁﬁ’noc'rynnocm IJIsi HHBAJIMJIOB H HHBIX
MaJIOMOOMJIBHBIX T'PakAaH 00BEKTOB H MPEeI0CTABJSEMbIX YCJIYT, 4 TAKKE 0KA3aHHA HM NPH
ITOM He0OX0AMMOii MOMOIIH

1.1. Hacrosmee Ilonoxkenue oOecredeHus YCIOBHI MDOCTYNMHOCTH Ui MHBAIMIOB M WHBIX
MaJIOMOOMJIBHBIX TpaXciaH O0BEKTOB M MPENOCTaBISIEMBIX YCIYT, @ TAlOKE OKa3aHWS MM IIPH 3TOM
HeoOXxoauMoM momoimy (manee - [loNoKeHHE) ONMpEenenseT KIHUYEBbie NMPUHLMUNBI U TpeOOBaHus,
HamnpaBJICHHbIE HA 3aIIUTy IpaB WHBAIHMIOB NMpPH MOCELICHUH UMM 371aHMii U nomemenuii MBJIOY
«Herckmii can «Bumenka» c¢. KpacHoe» (manee - YupexkneHue) W NpH MOMYYEHHHM YCIYyr, Ha
NpeIOTBpAIleHHe JUCKPHMHMHALMHA 10 TPH3HAKy MHBAIWAHOCTH M  COOMIONEHHME HOPM
3aKOHOZATENBCTBA B C(epe COLMATBHON 3aLMTHl HHBAJTHIOB COTPYIHUKAMU YUpEXKAEHUs (nanee -
CotpynHukH).

1.2. TTonoxenue pa3paboTaHo B COOTBETCTBUH C NMOJ0KEHUAMH DenepanbHOro 3akoHa oT 24 Hos0ps
1995 roma Nel81-®3 «O coumanbHOM 3ammre wWHBaMMAOB B Poccuiickor @enepamun» ¢
W3MEHEHUsIMH, BHECeHHbIMH DenepanbHbiM 3akoHOM OoT 01 nmexabps 2014 roma Ne419-®3 «O
BHECEHHM MW3MEHEHMIA B OT/EJIbHBIE 3aKOHOAATeNbHbIC akThl Poccuiickoi deznepauuu no BOIpocam
COIMAJILHOM 3aIMThl WHBAJIKIOB B CBS3M C paTh(ukaimeii KOHBeHIMH 0 MpaBax HHBAJIMIOBY (nanee
— DenepaibHbIl 3aKOH), NMPHKa30M MHHHCTEPCTBA TpyAa M COLMAIbHOW 3amuThl Poccuiickoi
®enepaunu ot 30.07.2015 Ne527n «O6 yrBepxnenuu Ilopsinka obecniedeHus yCioBui JOCTYITHOCTH
JUIs. UHBAJIHMIOB OOBEKTOB M TPENOCTABIISEMBIX YCIYT B cdepe Tpynaa, 3aHATOCTH M COLMAILHON
3aIUTHI HACEJICHHUS, A TAK)KE OKA3aHWS UM IPU 3TOM Heobxoxumoil nomorm» (nanee — Iopanox),
WHBIMH HOPMATUBHBIMU NIPABOBBIMM aKTaMH

1.3. Lems Tlomoxenus YupexneHus — obecrieueHHE BCEM IpakAaHaM — TOJIy4aTeNnsiM YCIyr B
YupexIeHuH, B TOM uucie uaBammaam 1 uebiM MI'H, paBHbIE BO3MOXHOCTH IS peai3aliii CBOMX
npas ¥ cB0OOJ, B TOM YHCJI€ PaBHOE MPABO Ha MOTYy4YEHUE BCEX HEOOXOMMMBIX COLMAIIBHBIX YCIIYT,
NPENOCTaB/IsIEMbIX YupexaeHneM 0e3 KakoW-Tubo NUCKPUMHUHALIMH MO NPH3HAKY HMHBAJIMIHOCTH
TIPY N0JIb30BaHUHU YCIIyTaMH Y YPEKICHHUS.

3anauu [Tonoxxenus: YupexaeHus:

a) obecneyeHue pa3pabOTKH U peann3aliy KOMIUIEKCA Mep 10 00ECTeYEeHHIO YCIIOBUH OCTYITHOCTH
ISl MHBAIMI0B 00BEKTOB M MPEIOCTABIISEMBIX YCIIYT, @ TAKOKE OKa3aHUs UM IIPH 3TOM HE0OXOIMMOMH
nomouy CoTpyIHUKaMU Y UpeKICHUS,

0) 3akpemicHde W pasbsicHeHre COTpyIHMKaM YHUPEXIEHHs OCHOBHBIX TPEOOBaHHWM NOCTYIHOCTH
00BEKTOB M YCIIYT, YCTAHOBIICHHBIX 3aKOHOAATENLCTBOM Poccuiickoii Penepaiyu, BKIHOYas
OTBETCTBEHHOCTb M CAHKIIMH, KOTOPBIE MOT'YT IIPUMEHATHCS K YupexaeHuto 1 COTpyIHHKaM B CBA3H
¢ HeCOOTI0IEHHEM YKa3aHHBIX TPeOOBaHUH WM YKIOHEHHEM OT UX MCIIOJIHEHHMS,

B) (opmupoBanue y COTpyIHHKOB eIMHOOOpa3HOro mMoHMMaHus IlonoxkeHWs YdpexaeHus o
HEO0OX0IUMOCTH 00ECTIEYEH s YCIIOBHIA OCTYITHOCTH ISl HHBAJIMI0B 00BEKTOB M MPEAOCTABIAEMBIX
YCIIyT, @ TAIOKE OKAa3aHHUS UM IPH 3TOM HEO0OXOIHMOMH ITOMOIIH,

r) sakpemneHue obssanHocteid COTPYIHHKOB 3HaTh M COOMIONATh NpPHHIMIBI W TpeDOBaHHS
Hacrosero I1onoXeHus, KITIOYEeBbIE HOPMbI 3aKOHOAATENbCTBA, @ TAKKE MEPbl M KOHKDETHBIC
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AEHCTBHA 1O Obecneuennio ycaopumii AOCTYITHOCTH A/l MHBAJIMAOB OOBEKTOB M TIPEIOCTABIISIEMBIX
yeayr,,

1) GOPMHPOBAHKE TONEPAHTHOrO CO3HAHMSI Cotpyanukos, He3aBHCHMO 0T 3aHIMAaEMO JOJDKHOCTH,
[10 OTHOLICHHIO K HHBATMIHOCTH U HHBAIMIAM.

1.4. Meps! no obecnevenuio YCIIOBHH NOCTYIHOCTH JUIS MHBAMAOB 0GBEKTOB 1 NIPEIOCTABIIEMBIX
YCIyT, IPHHUMAEMBIE B YUPEKIEHHH, BKITIOYAOT:

a) OmpeneneHWe mMOApasneNeHUH MM AODKHOCTHBIX JIMIl YUPEXAEHHS, OTBETCTBEHHBIX 3a
obecnedenue ycaosmii AOCTYIIHOCTH 1JIsl UHBAJIMIOB 00BEKTOB M NPEIOCTaBISEMBIX YCIIYT, a TaKke
OKa3aHHC MM IIPH 3TOM HEOOXOAMMO MoMOLIH;

0) obyuenne u HHCTpYKTHpOBaHHE COTPYIHUKOB 110 BOIIPOCaM, CBSI3aHHBIM C obecreuyeHHem
AOCTYNIHOCTH Uil HHBAJIMI0B 00BEKTOB U YCIYT C y4E€TOM HMEIOIINXCS Y HUX CTOMKHX paccTpoiicTs
Gyukimit opranusma u OTPaHUYEHHH KU3HEAESTEbHOCTH;

B) CO31aHWE WHBAIMIAM YCIOBMIA AOCTYNHOCTH OOBEKTOB B COOTBETCTBHH C TpeOOBaHHIMH,
YCTaHOBJICHHBIMHU 3aKOHOATEILHBIMU U MHBIMHI HOPMATBHbIMH NPABOBBIMH aKTAMHK;

I) CO3JaHHWE HHBAIMAAM YCIOBHH JOCTYNHOCTH YCIYr B COOTBETCTBMH C TpeboBaHusIMH,
YCTaHOBJICHHBIMH 3aKOHOATEbHBIMU W HHBIMH HOPMAaTHBHBIMH IIPABOBBIMA aKTAMH;

1) OTpaKEHHE Ha OQULUMATBHOM caiite Yupexnenus: unpopmaumu o obecnieuenuto ycosmit
AOCTYMHOCTH /Il MHBAJIMIOB 0OBEKTOB Yupexnenns u npenocTabiseMbix yeiyr ¢ ny6iupoBanuem
HH(pOpMaIy B hopmare, AOCTYIHOM IUIS HHBAJIU/IOB T10 3PEHHIO.

2. Henoab3yembie B Iostoxkennn nousitus H OnpenesieHust

2.1. WieBamun - muno, KOTOpOE MMEET HapyIIEHHUE 3[0POBbS CO CTONKHM PacCTpoCTBOM (yHKIMiT
opranu3ma, 00ycoBIeHHOE 3a00/1EBaHAAMH, MOCTEACTBHUAMY TPaBM WU AeeKTaMu, IPUBOASAIIEE K

(crates 1 OenepansHoro 3aKOHa);

2.2. MHBamumHOCTH - 3TO IBOIOLHOHUDYIOLICE TIOHATHE; MHBATHIAHOCTh SIBJISETCS pe3ynbTaTom
B3AUMOZICHCTBHS MEXKIYy HMEIOLMMU HapylICHNsl 310POBbS JIIOIBMH M CPEIOBBIMH Oapsepamu
(pusmyeckumu, MH(POPMALMOHHBIMH, OTHOLICHYECKUMH), KOTOPhIE MELIAIOT HX MIOJTHOMY H
3GeKTHBHOMY yuacTHIO B sKH3HK 001IeCTBA HAPABHE C APyrUMM (KonBenuus o npasax HHBAJIMIOB,
IIpeambyia).

23. JluckpumuHaums o TPU3HAKY WHBATMIHOCTH - mOGOE paslHYke, HCKIIOYEHHe WIH

TIONUTHYECKO#, 3KOHOMUYECKOIA, COLMANLHOM, KyJIbTYPHOM, MpaskIaHCKOM MM 1060 UHOM 0o0J1acT
(craths 5 ®enepanbHoro 3aKOHa).

2.4. O6bexT (coumanbHOI, MHXCHEPHOH H  TPaHCIOPTHOI HH(PacTpyKTyphI) - JKUNoe,
OOLIECTBEHHOE M ITPOM3BOCTBEHHOE 3M1aHHUE, CTPOCHHE H COOpYKEHHE, BKTIOYAs TO, B KOTOpOM
PACMOJIOXKEHb  PU3KYJIBTYPHO-CTIOPTHBHBIE OPraHM3allviv, OpraHu3alliM KyAbTYpl W Apyrue
OpraHu3aliH.

3. OcHoBHBIE NPHHUMTIBI ACATENLHOCTH YdpeskIeHusl, HANPABJICHHOH Ha obecneyenue
YCIOBHI JOCTYNMHOCTH 1S HMHBAJIHIOB 00bEKTOB H TNpeI0CTABISEMbIX yYOIyr, a Takske
OKa3aHHe UM NPH 3TOM HeoGX0aAMMON MoMomH

3.1. JlestensHOCTS YupesxneHus, HanpasieHHas Ha obecneuenue  ycmoBuii OOCTYIHOCTH J|jIst
HEBATHIO0B O0BEKTOB M MPENOCTAB/ISEMbIX YCIYT, @ TaloKe OKa3aHWE MM NPU 3TOM HEOOXOIHMO
HOMOL B YUDPeXK/ICHHN OCYIIECTBIAETCA Ha OCHOBE CJICYIOLIMX OCHOBHBIX IPHHLIUTIOB:

2} YBAXKCHHME JOCTOMHCTBA 4YEJIOBEKA, €ro JIHUHOMN CaMOCTOATEIILHOCTH, BKJIHOYasi CBOGONY menath
CB0i# coOCTBEHHBIH BBIOOD, U HE3aBUCHMOCTH,

0) BeaBCKpUMMHALIY,

8) Boasoe ¥ 3QPEKTHBHOE BOBJICYECHNE U BKIIOUEHUE B obmecTso;

T} ¥samcHHE OCOOCHHOCTEH WHBAIMIOB M HX [PHHATAC B Ka4eCTBE KOMIIOHEHTA JIOACKOrO
MEOro0dpasus u yacTu 4EJI0BEYECTBA;

A} PascHCTBO BO3MOXKHOCTEH;

€) BOCTYIIHOCTS;

) PaSSHCTBO MYKYHH H JKECHIIHH,
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3) YBEXKESHHE Pa3BHBAIOLIMXCS CTIOCOOHOCTEH eTeil-HHBANIOB 1 YBQOKCHHE IIPaBa ACTeH-UHBAIHMIOB
COXpakATh CBOK) HHIAHBHIYAJIbHOCTb.

4. O6aacre npumenenus Ionoxkenns u KpYT JIML, NONAAAOIIHX NOJ €€ NelicTBHe

4.1. Bee Cotpyanmku VHpexueHHs NODKHBI PYKOBOACTBOBAaThCA HAcTOSIIIUM [looxkeHHeM wu
co0m0AaT €TI0 NPHHIMANGI U TPeOOBAHHS.

42 Tpusimnsl u Tpe6GoBaHMS HAcTOSIWEro [10TOKEHMS pacnpocTpansitorcs Ha COTpyaHMKOB
YapexaeHus, a TAaOKe Ha MHBIX JIML, B TeX Clly4asix, KOrja COOTBETCTBYIOIOME OOSI3aHHOCTH
SAKPCILICHBl B JIOTOBOPaX C HMMHM, B MX BHYTPEHHHX NOKYMEHTaX, JTMOO MPAMO BBHITEKAIOT M3
@enepanbHOro 3aKoHa.

5. VopasiaeHue esiTEIbHOCTBIO YupeKieHwusl, HanpaBJ/ieHHON Ha o0ecneveHne ycJI0BHii
AOCTYIHOCTH A7l HHBAJIHIOB 00bEKTOB H NPEIOCTABISEMbIX YCJIYT, 8 TAKKE OKA3aHHE HM npu
3TOM He0OX0AHMO# MOMOIIH

OdexTBHOE yrpaBiieHHE NEATENHHOCTHIO Yupexenus, HalpaBJieHHON Ha 00ecTieueHue yCJIOBHIA
AOCTYITHOCTH ISl HHBAJIMIOB O0BEKTA M MPEIOCTABASEMBIX YCIYT, a TAKKE OKA3aHHE UM IIPU 3TOM
HEOOXOIMMOH TIOMOLIM JOCTHTaeTcs 3a CYer NPOAYKTUBHOTO M OIEPAaTUBHOIO B3aMMOICHCTBHS
3aBEAYIOLIEr0 YYPEXKICHUS, OTBETCTBEHHOrO JIMIA 33 BBITOJHECHHE (peamuzaumio)  ycnoBwii
AOCTYITHOCTH AJS MHBAIMIOB M APYTMX MajJOMOOMIBHBIX TpakaaH OOBEKTOB U Cotpynuukos
YupexnaeHus.

5.1. 3aBepyromuii YupesknaeHusi ONpenenseT KIHYeBbIe HanpasieHus [lonoxenus, yrBepikmaer
Ilonoxenus, paccMaTpUBAET U yTBEPXKAAET HEOOXOMMMbIE H3MEHEHHS W IOTIOJIHEHHS, OPTraHU3YeT
00mmii KOHTPOIb 3a ee peanM3allkeii, a TAKKe OLEHKOI PE3yIbTaTOB peanusaimu [lomokeHus B
YupexxaeHuu.

5.2. OTBETCTBEHHOE JIMIIO 32 BBITIOJHEHHE (peaM3anmio) yCnoBuii JOCTYMHOCTH Uil MHBAIMIOB M
ApYTHX MaJIOMOOMIIbHBIX IPaXKaH 0GBEKTOB M MIPENOCTABIIAEMBIX YCIIYT, & TAK)KE OKa3aHHUS UM IPU
9TOM HEOOXOAMMOH MOMOIUIM, HA3HAYAETCS TNPHKA3 3aBEIYIOLIET0 M OTBEYAET 3a NIPaKTHYECKOE
MPAMCHEHUE BCEX MEp, HANPABICHHBIX Ha OOECNEYEHHE NMPHHLMIOB M TpeGoBanmii [TonoxeHwus,
OCYIIECTBIISET KOHTPOJIb Hall peanmsaumei [Tonoxenus B YupexaeHum.

5.3. Corpynuuku YupeskaeHusi OCyIECTBISIOT MEpBI MO peanu3anuu [1010XKeHHs B COOTBETCTBHH C
JOJDKHOCTHBIMHM HHCTPYKLIMSAMM.

5.4. OcHoBHbIe noHsTHs [T0I0MKEHUS TOBOISTCS 10 CBEICHHS BCEX CotpynHukoB Yupesxnenus u
HCTIOJIb3YIOTCA TIPH MHCTPYKTaXE M 00yYeHHH NEpPCOHaNa Mo BOMPOCAM OPraHM3AlMK JOCTYIIHOCTH
00BEKTOB M YCIIYT, & TAKOKe OKAa3aHMS NIPH ITOM MIOMOLIH HHBAJIAIAM.

6. YcinoBas 10CTYNMHOCTH 00LEKTOB YUpEXKIEHHSI B COOTBETCTBHH C YCTaHOBJICHHbIMH
TpeboBaAHUSIMH

6.1.Bo3MOXKHOCTB GECTIPENATCTBEHHOr0 BXO/A B 0GBEKT M BHIXOJIA U3 HETO;

6.2. BO3MOXHOCTh CaMOCTOSTENLHOTO TIEPEABIKEHHS IO TEPPUTOPHH 00BEKTa B LENAX AOCTYNA K
MECTY TIPENIOCTaBIICHHUS YCIYTH, NMPH HEOOXOAMMOCTH, ¢ moMombio COTPYAHHKOB YupexaeHus,
APEAOCTABIIAOIIMX YCITYTH,

6.3. BO3MOXHOCTb MOCA/KH B TPAHCTIOPTHOE CPEACTBO U BHICAKM H3 HETO NEpEN BXOAOM Ha 00BEKT,
Ap# He00X0AMMOCTH, ¢ noMoLbio COTPYIHUKOB YupeaeHus,

64 ConpoBoxkIeHHE WHBATMIOB, WMEIOLWIMX CTOMKHE HapywieHus (QyHKUMA 3peHus u
CEMOCTOATE/IBHOTO MEPENBIKEHUS 110 TEPPUTOPHH 00BEKTA,

85 CoxeiicTBre MHBAIHIY DU BXOZE B OOBEKT H BBIXOLE M3 HETO, MH(OPMUPOBAHHE WHBAIH/A O
SOCTYIHBIX MapUIpyTax 00LIECTBEHHOTO TPAHCIIOPTA,

86 Hawexamee pasMelleHHE HOCUTENIEH uHpopMaLMK, HEeoOXOomuMOH s obecreucHus
SECHpENATCTBEHHOrO JOCTYNa MHBANHAOB K OOBEKTaM H yciayram, ¢ y4€TOM OrpaHHMYEHHMH WX
WESSCACATCIRHOCTH, B TOM YMCNIE Ty0IMpoBaHKue HEOGXOMMMOI JUIs [OTYHEHHUs YCIYTH 3BYKOBOM 1
FWTCIRHOH MH(OpMALMKM, a TaKKe HaamUcell, 3HAKOB W MHOH TEKCTOBOH W rpaduieckoi
SSS0PMAIK 3HAKAMH, BBITOHEHHBIMH Pe/Ibe(PHO-TOUETHBIM wpudTom Bpaiisisi u Ha KOHTpacTHOM

@osc.

7. YcaosEs J0CTYNHOCTH ycayr YupeXIeHHST B COOTBETCTBHH C YCTAHOBJIEHHBIMH

TpeSoBaHHSMH

71 Oszsasme CoTpyanukamy YUpexIeHHs HWHBATAIAM MOMOIIH, HEOOXOAUMOM IS MOJyYEHHS B
BOCTymEOE 118 HEX B (opme MHDOPMALHH O NMpaBMIaX NPEJOCTABICHHS ycayr, 06 odopmieHnn



SS0ONOTMMBIX [UIS TONYYEHUsS YCIAYT JOKYMEHTOB, O COBEPIIEHUH APYIMX HEOOXOMUMBIX IS
DOIYVSSUHES YCIYT ACHCTBHIA,

72 [llpeaocrasieHne MHBAIMAAM 110 CIyXy, NPH HEOGXOIMMOCTH, YCIyr € HCIOJIb30BAHUEM
PYCCHOTO MSCTOBOTO s3bIKA, BKJIIOYAsi OOECHEYEHHE JOMycka Ha OOBEKT CypHoNepeBOIUHKa,
TH@IOCYPIONECPEBOYHKA,;

73 Osasaswe CoTpyaHukamu YupeXIeHUS, TPENOCTABISIOLAMH YCIIyTH, WHOH HEOOXOmMMO¥i
HHEBATHAAM NOMOUM B NMPEONOJNICHHH 0apbepoB, MEIAIOMMX MOJNYYCHHIO MMM YCIYT HapaBHE C
ADYTHMH THIIAMH;

7.4 Hamwsame xommii J0KyMEHTOB, 00bSBIICHMH, MHCTPYKLIHI 0 TIOPAKE NMPEAOCTABICHUS YCIIYTH (B
TOM SHCIE, HA HHOOPMALIMOHHOM CTEHJIE).

8. lonoanuTe bHbIE YCIOBHS JOCTYITHOCTH YCIYT B YUpeKICHUH

8.1. Obopynosanue Ha MPWIETAlOMMX K 00bEKTy YUPEKIEHHS TEPPUTOPHUAX MECT IS MapKOBKH
aBTOTPAHCIIOPTHBIX CPENICTB HHBAJIMIOB;

82 ConpoBokieHHe mNojiydartes COLMAIBHON YCTwH NpH TNEPEABIKECHHH II0 TEPPUTOPUH
Opranusaum, a Taxke P T0JIb30BAHAH yCIYTaMH, TIPEI0CTABIISEMBIMU VYupexxnenuem.

9. OTBeTCTBEHHOCTH COTPYAHHKOB 32 Hecob.oAenHe TpeGoBanuii Io10kenus

9.1. 3asenyroumii Yupexnenus, ero samectutens u COTPyIHHKHA OpraHu3anyu HE3aBHCHMO OT
3aHUMAEMOH JIOJDKHOCTH, HECYT OTBETCTBEHHOCTh 32 COQNIOLEHME NPHUHIMIOB ¥ TpPeGOBAHMIA
Tlonoxkenns, a Tarke 3a nelictBus (Ge3neiicTBMe) TOTYMHEHHBIX MM JIMILI, HapyLIAKOMKE 3TH
TIPUHLIMIGI B TPpeOOBaHus.

9.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT MCTIOTHEHHS TPeGOBAHMI K CO31aHMI0 YCIIOBHiA st
OecrIpensTCTBEHHOr0 N0CTyNa MHBATHAOB K 0OBEKTAM M ycoyraM YHUpexICHHS OTHOCATCS MEPBI
JUCUMIUIMHAPHON ¥ aJIMUHMCTPAaTHBHON OTBETCTBEHHOCTH, B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit Deneparmu.

10. BHecenne n3mMeHeHMiA.

[Ipy BbISIBIEHWM HENOCTATOYHO OS((PEKTUBHBIX MONONKEHMH [1ONOXKEHHUS, IIPU  U3MEHEHUH
TpeboBaHuii 3akoHOnaTenbcTBa Poccuiickoii Peneparmn 3aBenyrommii MBIIOY «JleTckuii cax
2Bumenka» c¢. Kpachoe» o6ecneunBaer paspabotky u peanu3aiio KOMIUIEKCa Mep 10
aKTyanu3auuu Hactoswmero [lonoxenus.

L/



[Tpunoxenue Ne 2
K npukazy Ne 118/1 ot 11.09.2017 r.

«Ilosoxenne N0 HHCTPYKTHPOBaHHIO (00y4eHHIO) MEPCOHAJIA PH NPEAOCTABJICHHH YCJIyT
HHBAAHAAM H APYTHM MAJOMOOWILHBIM rpaxianam B MyHHIHMNAILHOM GI0)KETHOM
A0WKOIbHOM 00pa3oBaTesibHOM yupexxaennn «/lercknii can « Bumenka» c. Kpacunoe»

Bee coTpyaHuMKu opraHusanud, paboTalomMe ¢ WHBAIMIAMH, BKIIOYAs CHEHUAHCTOB,
OKa3aIBAMOUIMX YCIYTM, a TaK)KE BCIIOMOTaTeNIbHbIA MEPCOHAN MOJDKHBI MPOWTH MHCTPYKTAX IO
BOMPOCaM, CBA3aHHBIM C 00ECTICUCHUEM JOCTYITHOCTH JJIi HHBAIUIOB 00BEKTA U YCIIYT, B TOM YHCJIE
MO PELISHHIO 3THUX BOMPOCOB B opraHu3anmu. Jlomyck K paboTe BHOBb MPUHATBHIX COTPYIHHKOB
OprasHM3alii OCYLIECTBIISETCS TMOCHE MNPOXOXKACHWY TNEPBUYHONO MHCTPYKTaXka M BHECEHHS
csenennii 00 sTom B «KypHan yudera NpOBENEHHS WHCTPYKTaXka MEPCOHAJA IO BOMPOCAM
noctynHocTiy. (ITpunoxenue 1)

[ToBTOPHBIN MHCTPYKTaXX MPOBOAMTCS MO IUIaHY pabOThl OpraHU3aliH, B YCTAHOBJICHHbIE
CPOKH, C YIE€TOM IOCIECOBATEIBHOCTH PACCMATPUBAEMBIX BOMPOCOB, NPEUIAraeMbIX Ui 00yUeHHS
(MHCTpYKTaXka) mepcoHana.

[lepedeHb OCHOBHBIX TEM (BOMPOCOB) /it 00ydeHHs (MHCTPYKTaXKa) MePCOHaa OpraHru3allii
10 BOMPOCaM JOCTYITHOCTH:

1. TpeboBaHUs 3aKOHOAATENBCTBA, HOPMATHBHBIX MPABOBBIX IOKYMEHTOB MO O00ECTEYECHHIO
AOCTYIHOCTH /Il MHBAJIUIOB O0BEKTOB COLIMAIbHOMN, HH)KEHEPHOH U TPAHCTIOPTHO#H HHPPACTPYKTYP
H YCIIYT.

2. OcHOBHbIEC BU/Ibl CTOMKHUX HapyIleHUH (QYHKIMIA, 3HaUMMble Oapbepbl OKPYXKAIOLIEH Cpeb! U
BO3MOXKHOCTM HX YCTPAHEHHS M KOMIICHCAMM /IS pa3MYHBIX KaTeropuii MaaoMOOMIIBHBIX
rpaXkiaH.

3. OCHOBHbIE TIOHATHS W ONPEAEICHUS 110 BOMPOCaM NOCTYITHOCTH 00BEKTOB M YCIYT; MOHATHE
0 Oapbepax OKpyxarwuiel cpeasl U Crocobax MX MPEONOJICHUS: APXUTEKTYpPHO-TUIAHUPOBOYHBIE
pelIeHUs], TEXHUYECKHAE CPEACTBA OCHALIECHHS, HHPOPMALIMOHHOE OOecrieueHre, OpraHu3aliOHHbIE
MEPOTIPUATHUSL.

4. CTpyKTYypHO-()yHKLIMOHAJIbHBIE 30HBI W JIIEMEHTHI O00BEKTa, OCHOBHbIE TpPEOOBAHUS K
obecrieueHn0 WX OCTYIHOCTH; OCHOBHbIE OWIMOKM B ajanTally, CO3JAKoIMe Oapbepsl
MaJIOMOOUIIBHBIM IPaXKaHaM U CIOCOObI MX MCITPABIICHHUSL.

5. [lepeueHb TNpPenOCTaBAAEMBIX HWHBAIMAAM YCIAYT B OpraHuM3aiiy; (GOpMBl ¥ MOPSIOK
NPENOCTaBJICHNs YCIYT (B OpraHu3aliy, Ha I0MY, IUCTaHIIMOHHO).

6. DTHUeCKUE HOPMBI W TPUHIMIBL 3(PPeKTHBHOW KOMMYHHKALIMM C WHBAIWIAMU.
Ilcuxonorugeckue acreKThl OOLIECHUS C MHBATMIAMHU U OKa3aHus UM noMou. OCHOBHBIE MPaBUiIa U
croco0bl MHGOPMUPOBAHWSA MHBAMOB, B TOM YHCJIE T'PaKAaH, UMEIOIINX HapylleHHe (QyHKUHH
CllyXa, 3PEHHs, YMCTBEHHOTO Pa3BHUTHS, O TOPSAKE MPENOCTABICHUS YCIYr Ha o0bekre, 00 Mx
npaBax U 0053aHHOCTSAX NPY MOTYYEHUH YCIYT, a TakKe O JOCTYITHOM TPaHCIOPTE Ul MOCELICHHUS
o0beKTa.

7. Opranuzanms A0CTyNa MaJOMOOMJIBHBIX IpaXIaH Ha OOBEKT: Ha TEPPUTOPUIO 00BEKTa, K
CTOSHKE TPAHCIOPTa, K BXOIHOW TIpyIme B 3laHHE, K MyTSIM NEPENBHKCHUS BHYTPU 3/1aHHS, K
MECTaM LEJICBOT0 MOCEIICHNs (30HE OKa3aHUA YCIYT), K MecTaM OOIIECTBEHHOTO MOJIb30BaHHS U
CONMYTCTBYIOLMM yClIyraM, B TOM YHCIE€, M 30HaM OTObIXa, K CaHUTAPHO-TUTMEHUYECKUM
DOMEIIEHUSIM, Tapaepo0y, CTOOBOM M MPOYUM MOMELIEHUAM, PACTIONOKEHHBIM Ha 00BEKTE.

8. CneumanbHoe (BCrOMOraTelibHOE) 000pyIOBaHME U CPeACTBa O0ECNEYEHUs: NOCTYITHOCTH,
MOPRI0K MX IKCIUTyaTalliH, BKJII0Yas TpeboBaHus 0€30MaCHOCTH, OTBETCTBEHHBIE 3a MCIIOIb30BAHNE
000pYI0BaHUS, UX 3aJa4H.

S IlpaBuia W MOPANOK OHBAaKyallMd TpakKAaH Ha OOBEKTE OpraHu3alld, B TOM YHCIE
M230MOOHIIBHBIX, B 3KCTPEHHBIX CIyYasiX U YPE3BbIYAWHBIX CUTYaLHIX.

10. ITpaBuia ¥ MOPSIOK OKa3aHMs YCIYT Ha NOMY (B HHOM MecTe NpeObIBaHMs HHBAIH/A)
WM B IMCTAHLMOHHOM (opmare.



-

11, TlepeyeHb COTPYAHMKOB, YYACTBYIOIMX B OOECIECUCHUH NOCTYMHOCTH i WHBAINJIOB
pfsesTs ¥ MOMENISHHH OpPraHW3allvy, TPENOCTaB/ISEMbIX YCIYT, a TAakKE B OKa3aHWW NMOMOLIM B
speosoacHE 6apPbEPOB M B COMPOBOXKIEHUH MAJIOMOOHIIBHBIX IPK/IAH HA 00BEKTE.

12 ConepkaHue  IODKHOCTHBIX  OOSI3aHHOCTEH ~ COTPYIHHMKOB  TIO obecrneueHno
JOCTYIHOCTH IS HHBATU/I0B 00BEKTa.

13 Tlopsaok B3aMMOZEHCTBHS COTPYIHMKOB OPraHHM3alM¥ NpPH NPENOCTABICHUH yCIyT
EEBATHIY.

14 ®opMBI KOHTPOJISL ¥ MEPhI OTBETCTBCHHOCTH 32 YKJIOHEHHE OT BBITOJTHCHNA TpeboBaHui
JOCTYIHOCTH 00BEKTa H YCIIYT B COOTBETCTBUH C 3aKOHONATEIbCTBOM.
15.  @opMbl KOHTPOJIS M Mephl OTBETCTBEHHOCTH 32 HEBBINOJIHECHHE, HCHAICKALICE

SEIOAHSHHE COTPYIHHKAMH OPraHW3alMH OOA3aHHOCTEH, MPEAyCMOTPEHHBIMH OpraHH3alHOHHO-
PacnopsAMTE/IbHBIMY, JIOKATbHBIMU aKTaMH OPraHH3alliH.

Hpumeuanue: [Ipu nposedenuu UHCMPYKmMaica mozym, Obimb OpP2aHU308AHbL MPEHUH2U, Oel0Bble
uZpHi, UCMONB306AHBL HAZNSAOHbIC U MEMOOUYECKUE NOCOOUA, MIAKAM®L, CXeMbl, MHEMOCXeMbl U
mabauyst, uHOi pPaz0aMOUHbLI MAMEPUAN, A MAKJICE NPO8EOeHd 0eMOHCMPaYUs obopyoosanusl,
nopsoxa e2o skcniyamayuu (nopaoka pabomet) u XpaHeHus.




ITpunoxenue Ne 3
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JOIKHOCTHASI HHCTPYKLHUSE
OTBETCTBEHHOI0 COTPYAHHMKA 32 OPraHU3aHI0 padoThI
no odecneyeHnIo JOCTYIMHOCTH 00bEeKTa H YCJIYT /sl HHBAJIM/IO0B,
HHCTpYyKTax nepcoHana B MB/IOY «/lerckuii can « Bumenka» c. Kpacnoe»

1. O6mne nooxkeHus

1.1. Jlo/oKHOCTHAasT MHCTPYKIMS OTBETCTBEHHOI'O0 COTPYAHHMKA 3a OpraHusanuio pabot 1o
00eCTIeYeHHIO IOCTYITHOCTH OPraHU3aliy st MHBAJTH/I0B, NPEIOCTABISEMBIX YCIYT H MHCTPYKTAX
nepcoHana (manee — OTBETCTBEHHBIM COTPYOHHMK 3a OpraHu3auuio pabotr mno obecrnedeHuro
JOCTYMHOCTH 00BekTa M ycnyr), paspaborana B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM «O
COLMAaIbHOM 3aluTe UHBAIMA0B B Poccuiickoii ®enepammy.

1.2. OTBETCTBEHHBIH COTPYAHUK 33 OPraHM3alMi0 paboT rno obecrnedyeHno JOCTYIHOCTH 00bEeKTa U
YCIYT Ha3HAYaeTCS TUPEKTOPOM.

1.3. VHCTpyKIMs 3aKperuisieT 00s3aHHOCTH, IpaBa ¥ OTBETCTBEHHOCTh OTBETCTBEHHOTO COTPYIHHKA
3a OpraHu3aiuo padboT o 06ecneueHUIo TOCTYITHOCTH 00BEKTa U YCIIYT B OPraHU3aliH.

1.4. OTBETCTBEHHBIN COTPYAHMK 32 OPraHU3aLHI0 padoT Mo 0OECIEYEHUIO TOCTYMHOCTH 00BEKTa U
ycayr B cBoeil pabore pykoBouactByetrcs @DenepanbHbiM 3aKOHOM «O COLMANBHOM 3alIuTe
unBanuaoB B Poccuiickoit @enepanun», MHBIME HOPMaTUBHBIMH MTPABOBBIMH aKTaMH, JIOKAJIbHBIMH
aKTaM¥ OpraHusanuu, Hactosei MacTpykuueit.

2. OO0s13aHHOCTH OTBETCTBEHHOr0 COTPYJHHKA 3a OpPraHu3anuio pabor mno obecmeveHHIO
AOCTYMHOCTH 00BbEeKTa U yCJIyr

2.1. OpraHu30BbIBaTh BBIMOJHEHWE HOPMATUBHBIX TNPABOBBIX [OKYMEHTOB (ENEpalbHOTO U
PErHOHATBHOIO YPOBHS, OpPraHU3aLMOHHO-PACIIOPSIUTEIbHBIX JOKYMEHTOB OpraHM3aly, HHBIX
JIOKaJIbHBIX JTOKYMEHTOB OpraHM3allid IO BOMPOCaM IOCTYMHOCTH JJIsi HMHBAIMAOB 0O0BEkTa
OpraHM3alliH ¥ MMPEIOCTABISEMBIX YCIIYT, a TAIOKE MPEANMUCAHNUI KOHTPOIMPYIOLMX OPraHoB.

2.2. Pa3pabateiBath, 00€CIIeYMBaTh COTJIACOBAHUE U YTBEPXKACHUE METOAMYECKMX U HHCTPYKTHUBHBIX
JOKYMEHTOB ISl COTPY/HUKOB OPraHMU3al(My MO BOMpOcaM OOecredeHusi NOCTYITHOCTH 00BeKTa U
NPEAOCTaB/IIEMbIX YCIIYT, CBOEBPEMEHHO I'OTOBHTh H BHOCHTh B HHX M3MEHEHHS W JOIOJIHECHHS,
JIOBOJUTH MX /10 CBE/ICHUS COTPYAHUKOB OpraHU3aLH.

2.3. OpraHu3oBbiBaTh 00yY€HHE (MHCTPYKTaX, MPHU HEOOXOAMMOCTH, TPEHHMHT) COTPYAHUKOB
OpraHM3aLiH, TPOBEPKY 3HAHUIA U YMEHUN COTPYIHUKOB 10 BOIPOCAM JOCTYITHOCTH JUIsl UHBAJIUIOB
00BEKTA U YCITYT.

2.4. Opranu3oBbiBaTh pabOTy MO NPEAOCTABJICHUIO B OpraHu3anuy OecIIaTHO B JOCTYIHOH (opme
uHpopMaLmu 00 UX nMpaBax U 0053aHHOCTAX, BUAX COLMAJIBHBIX YCIYT, (OpMax, CPOKaxX, MOPAIKE U
VCIIOBHSX UX NIPEAOCTABJICHHS B OpraHU3aL|H.

2.5. Opranu3oBbiBaTh paboTy MO 00ECTICYCHHIO AOMYCKa Ha TEPPUTOPHI0 OpPraHW3aLy CcoOaku-
MPOBOIHUKA IPU HAJIMYUHM JOKYMEHTA, MOITBEPXKIAIOIIETO €€ CrielualbHoe 00yueHue, BbIIaHHOTO
MO YCTaHOBJIEHHOH (opMme.

2.6. Opranu3oBbiBaTh paboTy MO OOC/IEHOBaHHWIO OPraHW3allMAd U TPEIOCTABISAEMBIX YCIYT H
coctaBneHuto [lacmopra nocTynmHOCTH O0BEKTa W YCIYr, BXOAUTh B KOMHCCHUIO IO INPOBEACHUIO
0OCNeIOBaHMS W TNACMOPTH3aLMKM O0BEKTa W TMPEINOCTABIAEMBIX YCIyr, oOecreuwBaTh €ro
CBOSBPEMEHHOE YTBEP)KIEHHWE IWUPEKTOPOM W HANpaBJiCHHE B BBIIECTOSINMHA OpraH BIacTd B
YCTAHOBIICHHBIE CPOKH.

2 7 Opranu3oBbeiBaTh pabOTy MO OCYIIECTBIICHUIO OLEHKA COOTBETCTBHUS YPOBHS JOCTYITHOCTH JIs
WESaTHIOB OOBEKTOB M YCIYT C HCTONB30BAHMEM IMOKa3aTeNneidl MOCTYMHOCTH IS MHBAIUIOB
@ESEXTOB U MPENOCTaBIIAEMBIX YCIYT B cepe 00pazoBaHusL.

2 8 VYs=acTBOBaTh B COCTAaBJICHWM IUIaHA ajanTalid OOBEKTa OpraHM3alMy U NPENOCTaBIAEMBbIX
WEINT A1s HHBAJIMJIOB.



2% PaspabateiBaTh NpPOEKT rpadMika MEPEOCHALICHHMS OPraHM3allid M 3aKyNKH HOBOTO

©50pyA0RaHus, BKITIOYas BCTIOMOTaTeNbHBIE YCTPONCTBA, a TAKKE CPEACTBA HHPOPMHUPOBAHHS, B TOM

=wcae ayOnmMpoBaHus HEOOXOMMMOH JUIS TOTYUEeHHs YCIYTU 3BYKOBOW M 3PHTENBHOM (B TOM 4HCIE

TEXCTOBO# M rpaduyeckoit) HHpOpMaLMK 3HAKAMH, BBIIOIHEHHBIMA PEJbEPHO-TOUEYHBIM LIPHPTOM

Bpaiing ¥ Ha KOHTPacTHOM (oHe.

2.10. CucreMaTH4eCKH TOBBIIIATH CBOI KBAMM(HKALMIO MO BONPOCaM 00ECNEedeH s JOCTYHOCTH

7% WHBAJIMIOB 00BEKTA M YCIIYT.

3. lIpaBa 0TBETCTBEHHOr0 COTPYAHHKA 32 OPraHU3auMIo PaboT mo ofecnev4eHIo J0CTYHOCTH

o0beKTa H yeIyr

3.1. KoHTpoiMpoBaTh B OpraHM3allMM OCYLIECTBIICHHE MEp, HAINpaBlEHHBIX Ha obecreucHue

BBINOIHEHHA TpeboBanuit PenepanbHOro 3akoHa «O COLMAIBHOM 3alMTe HHBATHAOB B PoccHiickoii

@enepauumy, Ipyrux MpaBoBbIX aKTOB B cpepe 0OecnedeH st JOCTYITHOCTH 0OBEKTOB U YCIIYT.

3.2, IlpuHuMate pelleHHs B TNpenenax CBOEH KOMIIETEHILMH, KOHTPOJHPOBATh COOIIOIEHHE

COTPYAHMKAMH OPraHM3al{ JCHCTBYIOLICrO 3aKOHOZATENbCTBA, @ TAKKE OPraHW3allOHHO-
1 PacTOPSIUTENBHBIX JOKYMEHTOB, JIOKaJbHBIX aKTOB OpraHM3alMi M0 BOIpOCaM obecredeHus

JOCTYIHOCTH JIJIsi MHBAJIMAOB 00BEKTa U MPEIOCTABIISIEMBIX YCIIYT.

3.3. B3auMozieHCTBOBaTh C BHEIIHMMHU CTPYKTYpPaMH IO BOMPOCaM OOecredeHus AOCTYITHOCTH IS

WHBAJMIOB 00BEKTA U YCIIT.

4. OTBETCTBEHHOCTh OTBETCTBEHHOTO COTPYAHHKA 32 OPraHU3aUMIO padoT mo ofecrnedeHuIo

JAOCTYNMHOCTH 00BbEKTa H yCJIyr

4.1. OTBETCTBEHHBIH COTPYIHHK 33 OPraHU3ALNIO PaboT M0 0DECTIEYEHHIO JOCTYMHOCTH 00BEKTa U

YCAYyr HECEeT MEPCOHAIbHYK) OTBETCTBEHHOCTh 3a BbINOJNHEHHE HacTosmeil WMHCTpykumu B

YCTaHOBJIEHHOM 3aKOHOM TIOPSIIKE.
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